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Case Studies




POINT OF SALES (POS)

(Touch based Neviation O
Complete POS operations bl 0 Lol L
p : E Complete Customer management
Mutiple store Management I

I eCommerce capabilities
@ . >¥
Purchasmg & Inventory STORE KEY Multi-dimensional reports
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Billing Customer Info Product Directory

Sales History Settings




VISUAL MERCHANDIZING

Business
scenario

Furnish attractive sales a (D

displays as per Customer = o e o s
branding rules

PLANOGRAM

Download & Refer
Planogram for setup

Ensure consistency with
customer specifications

Provide video evidence
to Customer

Manage inventory

Leaflets

Dangler
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A leading eCommerce

ECOMMERCE k& portal - Malaysia
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Integration with Zend
framework

Integration with

[ ] MobiShop

MobiShop
Product

multiple payment
gateways
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= Human Touch - Restaurant at Order and Pay Payment

2 Singapore Customers’ through Mobile Gateway
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Fingertips Integration



STOCK & ORDER MANAGEMENT

Business situation Recording of stock-on-hand

* Tracking of Stock in outlets and placing e Categorization based on high
orders volume/value products
e Placement of orders to warehouse

SUBMIT OUTLET ACTIVITIES

(cannot view or edit values after
submitting the details)




SALES & MARKETING
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Business
Situation

e Tracking Sales at
outlets

e Improve business
intelligence to
increase
competitiveness

LY T
@
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S
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SUBMIT QUTLET ACTIVITIES
{cannot view or edit values after submitting

O 0
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SALES MANAGEMENT

Sales
Management

e [nvoice generation

e Customer
details/photo
capture

I T T
@

SAC Inv - Ace Inverter -

1 Ton (SAC) v

Competition
Management

e Capture data of
competitor sales

SAMSUNG - (
Morpho Tab - i

Tablet-Safran - |
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FIELD SALES FORCE MANAGEMENT -

00l 4:31 PM

7]
M
RUNACHALAPURAM

Mobile
submission of
sales orders &

reports

Real-time
tracking of field
personnel

Setup beat
paths for field
personnel
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Vigaryragar llangalore 54000
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Name
25407902308
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SERVICE & LOGISTICS
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WM Recegt

{ 0255424

LOGISTICS

feceived Date

23-Feb-2010 15:10:58

Reprved Rann

Parvally Recerved

ox

),

Database
Integration

Dooking Number Selection

OsAD
Bemarky

IAIE MR EGIE

e VVanguard Logistics (Global)

Challenge

e Current ERP in Powerbuilder &
Oracle

¢ Creation of Mobile Interface for
Users at Dock.

Multi-lingual

e Cross-platform Mobile interface
was developed

¢ Cache enabled solution to
overcome data capture in areas
without wifi or telecom network

* Mobile Data encryption and
security was introduced

8 SriSeshaa

e Multi-lingual App for Global users
e Reduction of Operating costs

e Comprehensive & Secure
integration with current ERP



Scan Receipts

RECEIPT, PACKING & UNP

Update
Package
Measurements

Recept/Trucker

Recemwving/
Remarks

Capture Image
of Package

Capture Info
about Package




DELIVERY

Widget Manufacturing May 17,7

PQR Machining Pyt Ltd May 17, Tis

XYI Towers
ft for Site

Customer |

Assignment

ABC Eny

Overri
lreach

GPS Guidance to
Customer
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Remote
Attendance

Customer

Sign-off ,
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FLEET TRACKING & ANALYTICS
ﬂ Fleet Inventory Tracking J

e Comprehensive GPS integration
e Geo-fencing
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STAFF MANAGEMENT
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HR MANAGEMENT

Attendance Capture

e Biometric Fingerprint

DUty Roster Device
* Mobile App
e Manual Entry
Attendance / Leave
e Submission
* Approval Payroll
Statutory Upload Incident Record
S O Employee Separation

Tracking

HR




HR MANAGEMENT

‘ m 2015 September m
\ l : ' Men  Tue Wed Thu Fri Sat  Sum
‘ 1 2 4 5 &
3

Business need | .

Session 2 -

e Engagement of Employees
positioned around the
globe.

[Solution

e Attendance Marking by
Selfie

e Mobile Approvals

e Leave Application/Approval | St g b

e Tax/Policy documents P — W
access @



Business

AUTO ATTENDANCE MANAGEMENT

.S Enabling Employees to | '5 Mobile App
& mark attendance with E  To take selfie and push to
2 a Selfie image. [ server
n
Backend App
e Compare selfie image with
Image in database

e Provide match percentage
k based on Image match

SriSeshaa



TRAINING & DEVELOPMENT

Business Situation

e Training
geographically

dispersed Employees

Intecmettont Brake Pl

Learning

e Mobile based training
for Employees
e Learners download

videos/documents
training materials

¢ \Video chat between
Trainer & Learners

Assessment

e Continuous
assessment based on
Questionnaires

® Learning assessment
based on responses




SAFETY & SECURITY
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SECURITY & ACCESS
CONTROL

=4 Business Scenario -

e Monitoring access to facilities

e Record Employee entry/exit timings
into/from the facility.

e Compare against a master biometric
database.

e Build alert mechanisms to report
Employee movement to company
management.

e Provide canned reports



SAFETY & COMPLIANCE Challenge

e OSHA Compliance & Record-
keeping

ﬁ List of Incidents

Major Injury B
Martyn Daniel 29/01/2013

¢ Download of Forms &

Iliness B Training I\/Iateria|S
Bala Kangeyan,28/12/2012
e Real-time submission of
Property damage/loss Image checklists & findings
Bala Kangeyan,28/12/2012 . . . .
Capturing e Creation of multimedia

\ |

Incident Det Near Miss ﬂ — records using Mobile
I

lemtest Linemanager,28/12/2012 featu reS

Basic Incident Detall

mage Capture Eal
Sarson Tnvofoed Vehicle accident,Minor Injury G ¢ TeXt
© 2013 OHS OnDemand Sepure 2 °® Ph t
Witnesses Information . O O
Location © .
Additional Information i * AUdIO
Audio Capture L] .
e JEE " Video
+ Save
e Geo-tags
=
Audio Capture GPS Location
© 2013 OHS OnDeman .

© 2013 OHS OnDemand




ASSET AUDIT

Ny Ac\ut Actual Status
: Laptop

Auditors

= Retail, Asset & Safety
S Audits

Multimedia audit

ASSET AUDIT

Audit
V]

P report
—-— 0 . .
@ _vmvevuse e Fill check-lists

RETAIL AUDIT \: e Take photo

e Record audio notes
e Record & Upload site video

"‘L@_’%}\’ - of

SriSeshaa |

EOD Report
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CUSTOMER EXPERIENCE
MANAGEMENT
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CUSTOMER EXPERIENCE APP

Multimedia e Integrated
Presentations content

management for
multiple
channels
e Mobile
e Web
e Kiosks

SriSeshaa

o Dlsp‘féy Panels
e Complete

Wallpapers

Customer
Polls/Survey

2/16/2017 26



CUSTOMER SURVEY/FEEDBACK

Reports &) reint @y Back

Transaction Monitoring 22/174 Investigations & Reporting 7171

19/65 o/33 0/38 /27 0/16 2/48 122 a5
Line of Business : Consum er  Geography : North America  Product Family : Savings  Sub-product : Statement Savings C h . S d . . t t.
- e — — omprehensive Survey administration

1 What portion of transactions, approximately, are within network (internal 2
to Bank)?(please specify estimate)
What portion of transactions, approximately, are from the bank's customers

2 (e.g., transactions only involving customers of Bank)?{please specify B80% - 100%
estimate)

Wide variety of question types

What portion of transactions, approximately, are international (e.g., cross-

3 border, crossjurdiction)? (please specify estimate) B
I the sub-product considered for AML processes (e.g., customer due No [please specity

4 diligence, risk , transaction monitoring, & any sub-products not
reporting)? covered)

B e e e s | Attach files (PDF/Video/Presentation) to
6 Have there been any major AML incidents for this sub-product? No q u e St i O n S

7 Have there been any major emerging trends in AML for this sub-product? No

© 2013 AML Assessment

Security and access limitation by Survey
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o ol l Response by registered/unregistered users

Features

Ease of use

[ 1]
Cost (0]
O
O
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Search Feature

m.
= . Algorithm based branching of questions

Busnest Consumsr  Grogeashy Mo Americs PO Iandy Savigs Sl grodut | Sabement Savings

Reports

Transaction Manttaring P owtvew Investigations & Reperting

Oata and Dats flows

Cata gather g Hiom aesmis the sub roduct s comdicind i & e ond (aty manre:

o s

Ots ming we n
Dhata agerogation acrim thid parties m mtmated

TV dute pratbes mnayus whech ilorims a0 actn plan 10 s&bww akls

line response feature to elicit response
from users without internet/server access

Data s Data Fiows are 1o4DNGY amened agamt best practice



INFORMATIVE DASHBOARDS
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