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POINT OF SALES (POS) 
Touch based Navigation 

Complete POS operations 

Mutiple store Management 

Purchasing & Inventory  

Complete Customer management 

eCommerce capabilities 

Multi-dimensional reports 



VISUAL MERCHANDIZING 

Business 
scenario 

• Furnish attractive sales 
displays as per Customer 
branding rules 

Solution 

• Download & Refer 
Planogram for setup 

• Ensure consistency with 
customer specifications 

• Provide video evidence 
to Customer 

• Manage inventory 
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Mobile based 
Shopping Cart 

Integration with Zend 
framework 

Integration with 
multiple payment 
gateways 

C
lie

n
t Human Touch - 

Singapore  
Restaurant at 
Customers’ 
Fingertips 

  

Order and Pay 
through Mobile 

Payment 
Gateway 
Integration 



STOCK & ORDER MANAGEMENT 

Business situation 

• Tracking of Stock in outlets and placing 
orders 

Recording of stock-on-hand  

• Categorization based on high 
volume/value products 

• Placement of orders to warehouse 
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SALES MANAGEMENT 

Business 
Situation 

• Tracking Sales at 
outlets 

• Improve business 
intelligence to 
increase 
competitiveness 

Sales 
Management 

• Invoice generation 

• Customer 
details/photo 
capture 

Competition 
Management 

• Capture data of 
competitor sales 



FIELD  SALES FORCE MANAGEMENT 

Setup beat 
paths for field 

personnel 

Real-time 
tracking of field 

personnel 

Mobile 
submission of 
sales orders & 

reports 
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LOGISTICS 
•Vanguard Logistics (Global) 

Client 

•Current ERP in Powerbuilder & 
Oracle 

•Creation of Mobile Interface for 
Users at Dock. 

Challenge 

•Cross-platform Mobile interface 
was developed 

•Cache enabled solution to 
overcome data capture in areas 
without wifi or telecom network 

•Mobile Data encryption and 
security was introduced 

Solution 

•Multi-lingual App for Global users 

•Reduction of Operating costs 

•Comprehensive & Secure 
integration with current ERP 

Benefits 

Database 
Integration 

Barcode 
Reader 

Multi-lingual 



RECEIPT, PACKING & UNPACKING 

Barcode 
Reader 

Capture Info 
about Package 

Capture Image 
of Package 

Scan Receipts 

Update 
Package 

Measurements 



Customer 
Assignment 

Call Status 
Update 

Remote 
Attendance 

GPS Guidance to 
Customer 

Customer 
Feedback 

Customer  
Sign-off 

DELIVERY 



• Comprehensive GPS integration 

• Geo-fencing 

Fleet Inventory Tracking 

• Predictive  

• Drive risk quotient 

• Event (Accidents/Breakdowns) 
likelihoods 

• Prescriptive 

• Speeding reminders/warnings 

• Geospatial 

• Route optimization 

• Operational 

 

Integrated Analytics 

FLEET TRACKING & ANALYTICS 
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STAFF MANAGEMENT 



Duty Roster 

Attendance Capture 

• Biometric Fingerprint 
Device 

• Mobile App 

• Manual Entry 

Attendance / Leave 

• Submission 

• Approval Payroll 

Statutory Upload Incident Record 

Employee Movement 
Tracking 

Employee Separation 

HR MANAGEMENT 



• Engagement of Employees 
positioned around the 
globe. 

Business need 

• Attendance Marking by 
Selfie 

• Mobile Approvals 

• Leave Application/Approval 

• Tax/Policy documents 
access 

Solution 

HR MANAGEMENT 
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Enabling Employees to 
mark attendance with 
a Selfie image. So
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Mobile App 

• To take selfie and push to 
server 

Backend App 

• Compare selfie image with 
Image in database 

• Provide match percentage 
based on Image match 

AUTO ATTENDANCE MANAGEMENT 



Business Situation 

• Training 
geographically 
dispersed Employees 

Learning 

• Mobile based training 
for Employees 

• Learners download 
videos/documents 
training materials 

• Video chat between 
Trainer & Learners 

Assessment 

• Continuous 
assessment based on 
Questionnaires 

• Learning assessment 
based on responses 

TRAINING & DEVELOPMENT 
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SECURITY & ACCESS 
CONTROL 

• Monitoring access to facilities 

Business Scenario 

• Record Employee entry/exit timings 
into/from the facility. 

• Compare against a master biometric 
database. 

• Build alert mechanisms to report 
Employee movement to company 
management. 

• Provide canned reports 

Objective 



SAFETY & COMPLIANCE Challenge 

• OSHA Compliance & Record-
keeping 

Solution 

• Download of Forms & 
Training Materials 

• Real-time submission of 
checklists & findings 

• Creation of multimedia 
records using Mobile 
features 

• Text 

• Photo 

• Audio 

• Video 

• Geo-tags 

GPS Location Audio Capture 

Image 
Capturing 



ASSET AUDIT 

Auditors Users 

Retail, Asset & Safety 
Audits Type 

Multimedia audit 
report Audit 

• Fill check-lists 

• Take photo 

• Record audio notes 

• Record & Upload site video 
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CUSTOMER EXPERIENCE 
MANAGEMENT 



CUSTOMER EXPERIENCE APP 
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News 

Videos 

Multimedia 
Presentations 

Wallpapers 

Customer 
Polls/Survey 

Customer 
Experience  

Portal 

Solution 

• Integrated 
content 
management for 
multiple 
channels 

• Mobile 

• Web 

• Kiosks 

• Display Panels 

• Complete 
Customer 
Management 



CUSTOMER SURVEY/FEEDBACK  

Comprehensive Survey administration 

Wide variety of question types 

Attach files (PDF/Video/Presentation) to 
questions 

Security and access limitation by Survey 
Administrator 

Response by registered/unregistered users 

Algorithm based branching of questions 

Different types of Reports 

Off-line response feature to elicit response 
from users without internet/server access 



INFORMATIVE DASHBOARDS 

Dashboards 

Reports Alerts Approvals Charts 
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